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Triometric and Amosca partner to monitor
Hyperion performance experience

27th March 2008
By Sheetal Vyas

Triometric, a provider of web performance and real-time monitoring services, has
partnered with Hyperion application management provider Amosca, to launch two new
services, Application Upgrade Review and Performance Health Check.

According to the two companies, the benefits of the joint collaboration will be enjoyed by
organisations that are planning to upgrade to Hyperion's System 9 business intelligence platform.
Triometric monitors the end-user experience at the Hyperion application level and Amosca manage
the application configuration and usability in terms of its design, review or upgrade migration.

With the integration of the skills, Triometric and Amosca will develop the ability to measure actual
end-user performance and identify problems that arise. Modifications to the application or the
infrastructure configuration will be made by Amosca.

Triometric says that the Application Upgrade Review, which will be developed in a six-month
project, will enable companies using Hyperion System 9, as well as other management platforms, to
benchmark their existing application. It helpsthe client to first stress test the new environment using
the profile of real users and then verify the actual performance of the new environment.

The Performance Health Check feature looks into specific requirements such as benchmarking the
user base response times or looking at application anomalies. Triometric says that it will work with
Amosca to enable its Hyperion customers to get a deeper analysis of the users' performance
experience and help them understand ways in which the web applications can be improvised,
irrespective of whether they are web or Citrix based.

Noel Gorvett, managing director of Amosca, said: "Over the coming months we expect many
companies to be upgrading their Hyperion applications to Hyperion's System 9 platform. An
application upgrade review will enable these businesses to monitor the progress of the upgrade with
respect to end user performance and to quantify and validate the benefits of the upgrade. Amosca can
also offer the EPM Maestro suite to enhance the user and administration experience.”
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